IdenGov Terms of Service

Effective Date: January 1, 2025

These Terms of Service ("Agreement") govern your use of the services provided by Iden
Advancement LLC, dba ldenGov ("ldenGov," "we," "our," or "us"). Please read them
carefully. By using our services, you agree to be bound by this Agreement.

1. Definitions

e "Customer" refers to the individual or entity agreeing to these Terms.

e "Services" refers to the professional services provided by IdenGov including:
IT System Integration & Modernization

FullIT Project Management Office (PMO)

Al Systems Overhaul & Automation Integration

Third-Party Compliance Analysis (FedRAMP, NIST, DFARS)
Cybersecurity & Data Privacy Solutions

Government Relations & Lobbying (IT & Defense)

Transparent Invoicing & Service-Level Governance

o O O O O O O

Proposal Evaluation Services
o International Market Penetration Kits
e "Deliverables" means the tangible or intangible materials provided by IdenGov as
part of its Services.

2. Provision of Services

e IdenGov will perform the Services in a professional manner consistent with industry
standards and applicable law.

e We do not guarantee network uptime or third-party system performance.

e |denGov may engage qualified subcontractors to perform portions of the Services.

3. Fees and Payment Terms

e Allfees are outlined in the Statement of Work (SOW) or proposal.
e Invoices are due within 30 days unless otherwise agreed.
e Late payments mayincur a 1.5% monthly interest charge.



4. Ownership and Confidentiality

e Customerretains all rights to their data and proprietary content.
e IdenGov retains ownership of all methodologies, templates, tools, and pre-existing
IP.

e Both parties agree to maintain the confidentiality of proprietary information.

5. Termination

e Termination by Either Party: Either party may terminate this Agreement for
convenience by providing thirty (30) days' prior written notice to the other party.

e Obligations Upon Termination: Upon termination, IdenGov will cease all Services,
and the Customer will pay IdenGov for:

o Services performed up to the termination date;
o Anynon-cancellable commitments made on behalf of the Customer; and
o Reasonable costsincurred due to the early termination.

e Return of Materials: Each party shall return or destroy the other party's
Confidential Information and any materials provided under this Agreement, upon
request.

e Survival: Provisions that by their nature should survive termination, including but
not limited to confidentiality, indemnification, and limitations of liability, shall
remain in effect.

e Termination for Cause: Either party may terminate this Agreement for cause if the
other party materially breaches any provision and fails to cure such breach within
fifteen (15) days of receiving written notice.

6. Warranties and Disclaimers

e IdenGov warrants that Services will be provided by qualified personnel.
e Except as expressly stated, all Services are provided "AS IS."
e IdenGov disclaims all warranties related to third-party systems or software.

7. Limitation of Liability



e |denGov’s total liability shall not exceed the total fees paid in the prior 12 months.
e IdenGov shall not be liable for indirect, incidental, or consequential damages.

8. Representations and Certifications

e |denGov affirms it has not been involved in litigation or bankruptcy.
¢ We maintain business accounts with Bank of America and a Bluevine reserve
account.

e OurTermsinclude a Termination for Convenience clause.

9. Data Protection

e |denGov willimplement appropriate safeguards to protect customer data.
e Compliance frameworks followed may include FedRAMP, NIST, and DFARS, as
applicable.

10. Governing Law

e This Agreement shall be governed by the laws of the State of [Insert State].

11. Miscellaneous

e This Agreement is binding upon both parties and their successors.
e Amendments must be in writing and signed by both parties.
e If any provision is held unenforceable, the remainder will remain in effect.

Contact Information: IdenGov (Iden Advancement LLC, dba IdenGov)
Email: Support@idengov.com

Phone: 866-230-3055
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